
Section 2.2: Feedback Cycles 
https://www.youtube.com/playlist?list=PLy0zEahFUyOG-aF-OEnW6CE5fmqPZfsfX 
 
01 Introduction to Feedback Cycles (0:34) 
https://www.youtube.com/watch?v=n6xn_CRTnDo 
 
03 Gulf of Execution (2:58) 
https://www.youtube.com/watch?v=GXU4Nko2oEw 
 
04 Gulf of Execution Example (2:13) 
https://www.youtube.com/watch?v=eNB4RPxY1gE 
 
05 5 Tips Gulf of Execution (2:03) 
https://www.youtube.com/watch?v=rh3rWU4u4wY 
 
06 Gulf of Evaluation (2:27) 
https://www.youtube.com/watch?v=vCeHg85W3qw 
 
07 Gulf of Evaluation Example (2:06) 
https://www.youtube.com/watch?v=86_cpQKvPg0 
 
08 5 Tips Gulf of Evaluation (1:51) 
https://www.youtube.com/watch?v=WkSIvTQOKfg 
 
09 Norman's Feedback Cycle Stages (3:27) 
https://www.youtube.com/watch?v=ijda2z3fuWo 
 
Section 2.7: Task Analysis 
https://www.youtube.com/playlist?list=PLy0zEahFUyOF5l17kSbhHrtDw0ey2Xjzh 
 
2 7 10 Cognitive Task Analysis (3:44) 
https://www.youtube.com/watch?v=4gAe6UyHF98 
 
2 7 11 Hierarchical Task Analysis (2:55) 
https://www.youtube.com/watch?v=KTLgyYhCabQ 
 
2 7 12 Cognitive Task Analysis Strengths and Weaknesses (1:12) 
https://www.youtube.com/watch?v=qveCk70fCZ8 
 
2 7 13 Design Challenge Security System 2 (0:46) 
https://www.youtube.com/watch?v=HPAOhXfIu8M 
 
2 7 13-2 Design Challenge Security System 2 (0:56) 
https://www.youtube.com/watch?v=3L-g8oc38OY 
 
 


