AHMOKPITEIO ITANEITIZXTHMIO GPAKHX
TMHMA MHXANIKQN ITAPAT'QI'HE KAI AIOIKHXHX

ITPOTPAMMA METAIITYXIAKQN XIIOYAQN:

«Awiknon Kawotopiag, Texvoroyiog kar Enyyeipncesmv» AHMOKPITEIO B DEMOCRITUS

NANEMIZTHMIO I UNIVERSITY
Master in Innovation, Technology and Business Management OPAKHE [ OF THRACE

BIBAIOTPA®IKEX ANA®OPEX

O1 cvykekpyléves onueldoelg oyetiCovtal, Kupimg, LE T GLYYPOPY| KA UOIKOV apOpwv/
gpyaocidv. Ouwmg, oe opiopéva pobnuoto tov Ipoypappatog Metamtuylokdyv Zmovddv
(TIMX), evdéyeton vo. EKTOVIOETE EPYOGIEG TOV EEPEVYOLV AT TOL GAPT KO GTEVE OpLL TNG
axodnuaikng épevvoc. o mapddetypa, Bo Tpoywpnoete e avoAVGELS (LEAETES), OLOLEG

ne exeiveg TOL EKTOVEL PioL eTaLPEin GUUPBOVA®Y EMLYEPNCEWMV.

AxOu0, OLMG, Kl GE TETOLEG TEPIMTAOGELS TPEMEL VOL TAPOATEUTETE LUE GOGTO KOl GAPT] TPOTO
OTIG SLAPOPEG TNYES AVTIANONG TWV TANPOPOPLOV TOV GLAAEEATE. ZTIG SLAPOPES EPYUTIES
oag Bo xpnoloTooeTE, AVAUESH GE GAAL, TANPOEOPIES amd SLAPOPO EMLYEIPTLOTIKA
Eyypaga (.. YPNUOTOOIKOVOLUKEG KOTAGTACELS), OTOLYEIR amd OWKOVOKEG ePMUEPIOEG
(m.y. otoela Yo €val ETYEPNUOTIKO KAAOO0), KaOMOS Kot ototyeio amd £Toleg KAOOIKES

peréteg (m.y. khaoikég perérec g ICAP).

O endueveg oedideg mepthappdvovy optopéva Tapadetypata tov o cag eavovy ¥pnoyLe
YL TNV EKTOVNON TOV J0POP®V EPYUCSLOV £EAUNVOL, KAOMS KOl TNG UETOMTUYLOKNG GOG
dwtpPnc. Oa Nrav KaAd, T0 GHVOLO TOV EPYACIOV TOV UETATTLYLOKOD TPOYPALLOTOS VO,

aKoAoVOEL TOVG TOAPAKATO KOVOVEC.
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Or  «Bphoypoeikéc  avagopéc» amoteAohv  £€vo  1dloitepo ONUOVTIKO KOUUATL KO
EMOTNUOVIKNG epyaciag. H opbf tipnon tov apyd®v mov JSmovv 1T ypHon Tov

«BPAOYPAPIKDV avapop®dV» amoTehel TO «A» Kot To «Q» KGO axadnpHoikng Epevuvoc.

AITAPABATH APXH:

Otdnmote ovumeptAdfovpe oV €PYAciog HOG, TO OTOlo 0ev £XOVHE YPAYEL LOVOL LOG,

npénelt AITAPAITHTA va 10 ava@Epovple Kol voL TOPOTEUTOVIE GTIG GYETIKEG TNYEC.

H oavogopd avtn yivetol og 000 onueio TS EPYOCIAC:

Ot 'ewpy1domg kot Nikordov (2018) dwamictmoay Tt vapyet pia Oetikn oyéon ...

... VIApYEL o BeTikn oyéom avapesa otnv dloiknon avlpdOTIVeV TOP®V Kol TNV omddoon

TV enyepnoewv (Ymovpyeio Owovopkav, 2018).

. oev emPePardOnke n vmoapEn kopiog oyéong (Amootordkng 2016, Xpdmaiog 2017,
Zarwviong kat lotpov 2018, ddtong et al. 2017).

> O mopanmounéc mepthopPdvovy to enibeta TV cvyypapinmv, | T0 Popia £kdoong (o€

TEPIMTOON TTOV OEV VILAPYOVY GLYYPUPELS).

Teopyladng, A. ko Nikordov, X. (2018), H Awoiknon AvBpaomivwv Iopwv otov 21° aidva,
Exdooeig [Tatdxm, Abnva.

» To xepdrao (evomta) «Biploypagpikés Avoaeopés» (GLYKEVIPOTIKOC —TivoKag
BipAoypapikdv mydv mov Ppioketor mavto oto TEAOG NG epyacioc) mepapPavel to

TANPN OTOLKELD TOV ¥PNCYOTONBEVTOV KATA TNV AVATTLEN TOL BEUATOG TYDV.

avapopav (References) ka1 tng Biplioypopiog (Bibliography),
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AMota. (evotyra) twv «Biflioypagikov Avopopavy mepiéyel OAeS EKEIVES TIGC THYES TOV
XpnouoTonOnKoy Kol eumepiEyovior oty epyooia. Anloaon, mepiloufaver to. mANpn
OTOLYELD. OAWYV TV «TOPEVOETEDVY (OVAPOPADV 1 TOPATOUTDOV) TOV COUTEPILNPONTAY 0TO

KEIUEVO THG EPYOOILAG UAG.

(mopamopnn) eviog Tov KeWeEvov (m.y. «Avootactdong kot ['ewpyiov, 2018»), n omoia va
unv avoAveTon TANPOS 610 KEQAAao (evotnta) «Biploypapikéc Avapopéo». (B) Asv
EMUTPENETAL, €MIONG, VO OVAYPAQPOVIOL TO TANPYN OTOlKEld TMYNS OTO  KEQAAOLO

«Biroypagikég Avagopéoy, ympic va £xel avtr| ypnoipnonombei péca oto Keipevo.

= O «Bifroypagikég Avapopéc» mapatiBevtor, cuvibwg, pe oAafntikn cepd, yopic
Kovkidec 1 apibunon Kot ympig vo TPAYHOTOTOlEITOL daY®PIoUOG TOVE GE KOTNYOopieg
(BPAia, meprodikd, epnuepideg, kTA). o T StopdpPon Tov PPAOYPAPIKOV ovapopdY

PAéme avoAVTIKG OTIC ETOUEVEG GEAIOES.

Kelpevo, mpémel voYPEMTIKE Vo T0 mopagpdlovpe. Amayopedeton 10 copy-paste (extdg
OO GLUYKEKPIUEVEG TEPIMTMGELS TOV TEPLYPAPOVTIOL TOPAKAT®). AV KAvove copy-paste,
elvar TpoPavmdg AoyokAomr. AV KAVOLLLE copy-paste kol TopdAANAa BALOVLE TOPOTOUTY),
etvol wdlm Aoyoxdomn! Emopévac, o cwatog tpomog ivar: (o) [apappdlovpe to Keipevo,

(B) B&alovpe v avtictouyn Topomouny).
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(Zapuavidtg, 2000)

(Tadwvog kar EvBupuidmovioc, 1998)
(Teyémovrov - dutpdxn EAAviko Ae€ikd, 1991)
(Xopardumovg, 1986)

(Xoapahrikog, 1987)

"Otav 10 Biprio avagépet povo empuents / empuentéc éxdoong.
2'0tav 10 Pirio Sev avagépel cuyypagia 1 entelnt ékdoong (AeEwd, eyKLKAOTOISELD).
3'Otav o PPrio Srabétel 16 HLOVG,.

*Otav TpdKerton y1o va Kephoto 1 GPOPO EVOC SLYYPOPEN GE GUAROYIKO E£pYO, LE EMUEATTEC £KSOOTC.
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NEPIOAIKES EKAOZEIY’;

Eopnuepida Namawtopmﬁ6, (2009), «H Taykoco Xpnuotomototiky Kpiony, 10-09-2009,
oel. 13.

Zartog, I'. (2009), «YoviCovtag niektpovikd: Aéka Adyot Tov kdvovv Tig ayopés oto Internet

evolapépovoecy, Owovouurog Toyvdpouog, Tebyog 3, oeh. 35-37.
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Emotnuov, 24 (3), oek. 42-73.

Xpamarog, A. ko Zoiwviong, A. (2009), «H IMaykoouio Xpnuoatomototiky Kpiony,
Epnuepioo Navteuropixn, 10-09-2009, cel. 13.

(Epnuepida Navtepmopikn, 2009)
(Zwroc, 2009)

(Téxog, 2003)

(Xpamorog kot Zarwviong 2009)

APOPA YE EINIXTHMONIKA ITEPIOAIKA:

Yee-Loong Chong, A., Ooi, K. B., Bao, H. and Lin, B. (2014), “Can e-business adoption be
influenced by knowledge management? An empirical analysis of Malaysian SMEs”,

Journal of Knowledge Management, Vol. 18, No. 1, pp. 121-136.
EVOLLOKTIKG:

Yee-Loong Chong, A., Ooi, K. B., Bao, H., & Lin, B. (2014). Can e-business adoption be
influenced by knowledge management? An empirical analysis of Malaysian SME:s.

Journal of Knowledge Management, 18(1), 121-136.

(Yee-Loong Chong et al., 2014)

> Trc meplodicéc ekSOGEIC OVKOLY OAQ TG £VTLTO. OV ONUOGIEVOVTOL GE TAKTIKY BAOY: ETMGTNUOVIKG
TEPLOSIKA, GAAa TEPLOdIKA, EPNUEPIdES, deATiO THTOV K. 0.

6 Yty nepintwon ovth dev avapépetat o GLYYPOEEAS TOV ApBpov, aAAd LOVO 0 popéag Ekdoong.
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HTYXIAKEY / AITIAQMATIKEY EPTAYIEY:
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THMEIQYEIX MAOGHMATQON TEI / ITANEIIIZTHMIOY:
XaunAog, ©. (2009), Zranouxés epapuoyés ue mv ypnon tov AMOS [Exdoon Anuokpiteion
[Mavemomuiov Opakng], Anupoxpiteo Ilavemomuio Opdkng, Tuquo Mnyovikov

[Mopaywyng kot Atoiknong, Xewyepwvo e&aunvo 2009-2010, Edvon.

ATIOZIIAZMATA AIIO TAINIEX / DVD:

Star Wars, (1977) [xivnuotoypaeikn towio], Xxnvobecio: George Lucas, HITA: Twentieth

Century-Fox.

Zeitgeist: moving forward, (2011) [viokipavtép], Zknvobeoia: Peter Joseph, HITA: Gentle
Machine Productions LLC.

Ag mepiuévoov ot yovaikeg, (1998) [Kivnuatoypagikn toavia], Zknvobecio: Ztavpog ToldAng,

EMéada: Ztépr @iy, ET-1, Odeon A.E., EAAnvik6 Kévtpo Kivnpatoypagov.

ANAPTHEEIE £TO YOU-TUBE':
Eéouoioynan evog oixovouixod doropovov, (2008), [viokipavtép], Zknvobeoia: XTéMOg
Kobhoyrov, EAAGSa: LYNX S.A., Avaxmbnke otg 04-03-2011, oanod

http://www.youtube.com/watch?v=tfIMaMZ8OW 8&feature=related.

Euronews, (2010), [tnieomtikn] ocvvévievén tov mpwbBvmovpyod g EAladoc [Nedpyrov
[Momavopéov], Avakmbnke otig 04-03-2011, amd http://www.youtube.com/watch
?7v=d0ImM laJXfw&feature=fvst.

Xattnotepavov, A. (2010), [padtopwvikny ekmouny] Tov Apn Xatlnotepdvov otov LKAI],
Avaxtinke otig 04-03-2011, and http://www.youtube.com/watch?v=LezR-hEvenQ.

Infowars.com, (2009), [dwadiktvakn cuvévtevén tov Dave Mustaine], Avaktonke otig 04-

03-2011, and http://www.youtube.com/watch?v=hCé6elaYiuhl&feature=related.

"To avaptioelg oTig omoieg dev givat Suvatdv va Bpedovy eTapKt GTOLELN TPOKEEVOD VA TPOYMPTICOVLIE GE
o BpAtoypagikn avaeopd OT®g OVTEG TOL TEPLYPAPOVIOL TOPUKAT®, SOVAELOVUE CUHEOVO HEe OGO

AVAPEPOVTOL TNV CUVEXELL TOV CUELOGEMV (EEAPEGEIS TNYDV TOV H1051KTVOV).
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[MTHI'EX XTHN THAEOPAZH / PAAIO®QNO:

Ipoowmno e mpocwmo, (2011), [tnAeontikn ekmopunn tov Nikov Xatinvikoidov], ALTER, 30
Iavovapiov 2011, 21:30.

Aovperog nyog, (2011), [padoewvikn ekmopnny tov TCiun Ioavodom], Padwo Evvéa, 10
Mapriov 2011, 12:00.

OMIAIEX:

Apovtoag, A. (2011), [AqAwon YIIEE A. Apovtoa petd m cvvdvinor tov pe tov YIIEE g
Ovkpaviag K. Gryshchenko (Kiefo, 30.05.2011)], AvokthOnke otig 31-05-2011 amod
http://www.mfa.gr/www.mfa.gr/Articles/el-GR/300511 PR _2050.htm.

(NwoAidov, 2002)

(Xapnhioc, 2009)

(Star Wars, 1977)

(Zeitgeist: moving forward, 2011)
(A¢ mepyévouv ot yvvaikeg, 1998)
(E€opoAdynon evdg otkovoutkov soAopovov, 2008)
(Euronews, 2010)
(Xotlnotepdvov, 2010)
(Infowars.com, 2009)

(ITlpéowno pe npdoswmo, 2011)
(Aobpelog Myoc, 2011)

(Apovtcag, 2011)
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Tio. wapaderyuo, tétoies Tnyés Bo. YpHoYWOTOINoETE GE EVOL ETXLYEIPNUOTIKO GYEOI0 1] GE UL

OVAAVGY KATO10G ETTLYEIPNONG:

MLS ITinpogopwikny A.E. (2018), «Etnoio oixovouikn éxkOson s ypnong omo 1 lavovapiov
2017, éwg 31 AdexeuPpiov  2017», Avoxmnke otg 23-12-2018, omd:

https://www.mlsinnovation.com/media/wysiwyg/financialDocs/Ekthesi 2017.pdf.

Inr.gr (2018), «PAT'E: Képon to 2017 kou emotpopn kepaloiov 10 exat. evpw to 2018», 14-
06-2018, AvaktOnke otig 23-12-2018, and: http://www.inr.gr/?p=a3549.

OATE A.E. (2018), «Xpnuorooikovouixés Karaotaoeis ooupave ue to Aicbvy Ilpotoma
Xpnuozooixovouixns Avopopas yia w Xpnon 2017 (1 lovovapiov - 31 Aexeufpiov
2017)», Avoxmbnke otig 23-12-2018, amod: https://greece.fage/sites/default/files/
financial news/ethsia ekthesi 2017 0.pdf.

ICAP Group (2017), «Kiadwkn ueiétn: Tomomoinon - Lvokevacio. VTV OTWPOKNTEVTIKWOVY,
"Exdoomn ICAP Group A.E., ABnva.

ICAP Group (2018), «40 xopvpaior kidador tns EAAnvikng oikovouias», Exdoon ICAP Group
A.E., Abva.

ICAP Group (2019), «Leading Employers in Greece — 2019», 'Exdoon ICAP Group A.E.,
ABMva, AvoktOnke otig 1-10-2020, and: https://dir.icap.gr/mailimages/flipbooks/LEG/
2019/LEG2019.pdf.

(MLS ITAnpogopwn A.E., 2018)
(Inr.gr, 2018)

(PATE A.E., 2018)

(ICAP Group, 2017)

(ICAP Group, 2018)

(ICAP Group, 2019)
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H Kabnuepwn, (2020), «H Microsoft eCayopoae tqv eiinvikn Softomotivey, AvoxtOnke otig
1-10-2020, amd https://www.kathimerini.gr/economy/business/1078834/i-microsoft-

exagorase-tin-elliniki-softomotive/.

Eopnuepida Iootia, (2010), «H Fed epevva tic ayéoeis ths EAldoag ue tv Goldman Sachs»,
25-02-2010, AvoxktOnke otig 26-02-2010, amd http://www.isotimia.gr/default.asp?
pid=24&ct=13&artid=81383.

Epnuepida Novtepmopikn, (2010a), «Xta 2985 dio. ecvpd 1o ypéoc», 20-02-2010,
Avoktinke otig 22-02-2010, omd http://www.naftemporiki.gr/news/cstory.asp?id=
1780377.

Epnuepida Navtepmopikn, (2010P), «Avoikto 1o Géua twv yepuovikav omolnuiwoewmvy, 26-
02-2010, AvoxkmOnke otig 26-02-2010, oam6 http://www.naftemporiki.gr/news/
cstory.asp?id=1782608.

Kovpog, I'. (2010), «Ta pecaio eicoonuoro. mintrovv o1 véor @opor», Eoenuepida
Noavtepnopikn, 22-02-2010, AvaxtiOnke OTIG 23-02-2010, ano
http://www.naftemporiki.gr/news/cstory.asp?id=1780625.

2EIIE News, (2004), «lliévo Jpaong yio. v avamtoln tov internet oty Elldday,
Avoktinke otg  05-06-2009, oam6 http://www.forthnet.gr/media/FOTOS/Word/
SEPE Meleti Internet.doc.

(lvetitovto epyasiog I'.Z.E.E., 2019)
(H KaBnuepwvn, 2020)

(Epnuepida Isotpia, 2010)
(Epnuepida Navtepmopikn, 2010a)
(Epnuepida Navtepmopikn, 20103)
(Kovpog, 2010)

(ZEIIE News, 2004)
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‘Eva Baocikd {mnpo mov mpokvmtel and tnv avalitnon TANPoeopldvV UEGH TOV

d10d01KTOoV gival avtd TG aSloTIoTiog TOV JLAdIKTVAKAOV TNYOV.

Me AMya Aoy, dgv eivor OAeG 01 TANPOPOPIEG TOV TEPLEYOVTOL GTO OLAOTKTVO AUEPOANTTES
KOl EMOTNUOVIKES, OPIOUEVEG, LAAGTA, OEV AVAPEPOVY 0VTE KOV TNV NUEPOUNViL avdptnong /

dnpocigvuong.

BeBaing, To dadiktvo mepiéyet mAn0og TANPoeopIdY oV givol a&lOTIOTEG KOl TIG OTOLES, MG
€K TOUTOV, WUTOPOVUE VO YPNOOTOMGOVUE YO VO CLYYPAYOLUE TNV EPYAcio LAG.

[Tapdoetypa €01V TNY®OV £ivor Ko eKEIVEC TNG TPOTNYOOUEVNC GEALDOC.

[Mpocoyn: XtV mePInT®ON EVIOMIGHOL HIAG TNYNG TANPOPOPNONG N om0l eV Lo 00nyet

OTNV GLALOYN TOV OTAPOITNTOV GTOLYEIOV TOL YPEOlOUACTE TPOKEWEVOD VO, avapepBodLe

ce ovT| HE O©mOTd TPOTO (ovyypagéas / @opéag Omupocicvong, muepounvia, TiTAOG

onuocigvong), mpémel va avapmtnovue cofapd yio tnv aglomotio TG,

Y& MePIMTMOON MOV AMOPACICOVLE, TOPE OAEC TIG OYETIKEG EAAENYELS, VO GLUTEPIAGBOVUE TNV

GLYKEKPLLEVT TIYNG TANPOPOPNONG OTNV £PYAGIa LLaS, Bo TPETEL vaL epYOSTOOLE (G EENG:

= Ymv 0éon ™G MOPEVOETIKNG OvOQOPAS (TOL YPNCIULOTOOVUE o€ OAeC TIC GAANEG
TEPUWTOOELS) O ypnopomoroovpe ekBetikn  avagopd. Aniadr, Oa  ecdyovpue
Voo UEIMON HEGH GTO KEIHEVO KOl 0TO KAT® UEPOC TNG oeAidag Ba mapabiécovpe v

TP S1evhuven Tov S1aSIKTLAKOD TOTOV GTOV OTTOI0 EVIOTICANE TNV TTNYN.

» Y10V T€A0G TOV KATOAOYOV TV PIBAOYPAPIKOV ovapop®dV o TapabEcovE, K VEOV, TNV
OLYKEKPIEVT O01eHOLVON TOL OLAOKTLAKOD TOTOV, OVAPEPOVTAG ETITAEOV KOL TNV

NUEPOUNVIQ TNV OToia avaKTHONKE:

http://www.4th-media.net/overview/success_factors.php (avoakt)Onke otig 14-10-2007).
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Avto pmopel vo ocvpPaivel oe ddpopeg mnyéc, Omwg Apbpa epnuepidwv, KLPepVNTIKEG
onuootevoels, Ae€ikd, KTA. Xe ovTéG TIG TEPMTOOEIS, Ol PPAIOYPOPIKES  avOPOPES
opyavavovtot pe Baon tov popéa mov eE€dmae T suykekpuéva otoryeio: (YIIEII®, 2019) /

(ZEIIE News, 2020) (Eonuepida Navtepmopikn, 2017).

Otav d0ev avoapépetal to £€10¢ €KOoong TOTE YPNOLOTOlEiTOL pUEGH O TopEvOeon 1

ocvvtopoypagia (x.x.) = (xywpic ypovoroyia) 1| (n.d.) = (no date).

To keipevo pmaivel p€oa 6€ ELGAYWYIKE KoL £IvVOL SIAUOPPOUEVO GE TAGYLOL YPOULOTOCELP,
evod péca oty mapévlieon g avapopds Ppioketotl To GVOUa TOL GLYYPAPED, 1| XPOVOAOYia
€Kdoong Katl 0 apBpdg g oeridag (edv n mapdbeon tv AdywV 1 YVOUIKOV Eemepvd TG 4

YPOUUEG, TOTE LTOPOVUE VO KOYOVLLE TNV TOPAYPAPO LUE ELGUYMYIKA).
Mo mapdderypa:

2oppovo pe tov Chandler (1960, cel. 57), n otpatnyik] €vOC OUKOVOUKOD OPYOVIGHOD
nepapPdvel “tov kabopiouo twv Lfacikdv UoaKpOTPOOETU®Y CKOTWV KOl GTOYWV KOl THV

0I0OETNON TV ATOPAITHTOV EVEPYELDV YIO. TNV TPAYUATOTOINGH TOVS .
l
H otpamywm evéc owovopkold opyavicpov mepthapuBdaver “tov kabopiouo twv facikov

UOKPOTPOOEGTUWMY OKOTMV Kal TTOXWV Kol THYV DIOOETNON TV ATOPaITHTOV EVEPYELDV IO THV

rpoyuotoroinon tovg” (Chandler, 1960, ceA. 57).
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Edv &ovpe évov apBud amd mnyég tov idov cvyypagéa, TOTE OVTEG AVOEEPOVTOL OTN
BiBroypapikn AMota 6€ ¥pOVOAOYIKY| GEPA, IO TNV TOANOTEPT] GTY| TLO GVYYPOVT).
Yapafaxog, A. (2019), Adwiknon ovOpadmivov TOPp@V KOl OVIAYOVICTIKO TAEOVEKTHUO,

emiyeipnocwv, Exdocelg Kpttikn, AOnva.

Zapafaxog, A. (2020), Owxovouixn kpion, maykoouiomoinon koi oiedvés eumopio, Exdooelg

lovia, AOMva.

Edv otV idwa ypovoroyia (oto 010 £10C) 0 010G GLYYPAPENS ONUOCIEVCE TEPIGCOTEPES AT
po myEg, toTe PETd TN ypovoAoyia epeaviCovron ta ypdupoto (o, B, v, KTA) OG0 01N

BipAoypapikn avapopd 610 Keipevo, 660 kot otn PiAtoypaeikr| Aloto.
Anuntpraong, E. (2014a), Iepiypopixn Zroniotiry, Exoooelg Kpitikn, Adnva.

Anuntpraomg, E. (2014B), Zranotikés Epopuoyés ue S.P.S.S, Exdooeig Kpttikn, Abnva.

TéA0G NG omoiag vdpyel pa YN (oe mapévheon). Av BELOVUE VO PN CLLOTOUCOVIE TN
OLYKEKPIUEVN TTPOTOOT OTNV €PYOcio pag, Ba ava@EPOLUE TNV TNYN TOL YPTNCLUOTOLEL O
oLYYPAPENG TOL KEWEVOV/ApBpov (dNAadN, TNV TNYN TOL VIAPYEL LEGA GTNV TapEVOEST) 1| TO

OVoLLOL TOL {910V TOL GLYYPUPLEQ;

ILy., Ze éva Eevoylwaooo Gpbpo Ppickovpe v Tapakdtm tpodtact. Mag apéost kot BELovLe
VoL TNV EVOOUOUTAOGOVUE GTNV gpyacia pog (ag vmobécovue ot to dapbpo eivar tov Papadopoulos,

ue aAla loya, 1o Exet ypawer o Papadopoulos, w.y. to 2020):

In addition, there is also an absence of studies in the Indian context, which investigates the

impact of SMM on customer loyalty (Yadav and Rahman, 2017).
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»  T1 Qo kavooue, Oo. falovue oav mnyn tov Papadopoulos; Aniaon: (Papadopoulos, 2020);

Oy!! Oa mpémet va farovpe toug “Yadav kot Rahman (2017)”. Avtol givan ot cuyypageig
OV KATEANEQV TPOTOYEVAS GTO TOPATAV® GUUTEPAGLO (TPOPAVAS, OPOV EKOVAY EKTEVN

aVOOKOTNOT TOV EPELVAV TTOV ExovVv deEayBel otnv Ivdia).

AT gpeig dev éyovv eviomicevkatefdosydopdost to apBpo twv Yadav kou Rahman

(2017). Epeig swpdoape, povaya, to dpbpo tov Papadopoulos (2020).

Apa, «kA&yope» TV Tvevpatikn epyocio Tov Papadopoulos (2020). O onoiog rav ekeivog
nov evtomioe/katéface/dtaPace to apbpo twv Yadav ko Rahman (2017) ko exeivog mov

cuvoyioe ta svprpata Tov Yadav kot Rahman (2017) og po mpdtaon.

»  Emouévag,

Emopévog, petappalovpe v mpdtacn mov Pprkape otov Papadopoulos (2020), adlovue
oto téAog (Yadav xon Rahman, 2017), aALd, mapdAinia, evtomilovpe Kot to apOpo Tmv
Yadav kot Rahman (2017), ®ote va S106TOVPMOCOVE OTL Ol GUYKEKPIUEVOL GUYYPOPELG

avapépovy, dvtmc, avtd mov wyvpiletor o Papadopoulos (2020) 6t avagpépovy.

» Snueiwon:

Av10g oL a&toloyel TNV gpyacia pag, evogyeTal va pog {ntnost va Tov KoToOEGOoVE TO
GpBpo twv Yadav kot Rahman (2017). Eropévmg, kot yio avtd tov Adyo, Oa tav KoAd va

T0 £YovpEe «KaTERAGEY (ONAOON, VO TO £XOVUE CTNV KATOYN LOG).

» Koz av dev fpiorovue rovbeva, to apbpo twv Yadav kor Rahman (2017);

Tote, kavovpe to e€ng. Metappalovpe TV TpdTOoT Kot 610 TEAOG Ypadgpovpe: (Yadav and
Rahman, 2017, oto Papadopoulos 2020) # evatilaxtixa (Yadav and Rahman, 2017, cited
in Papadopoulos 2020). Aniaon:

Yrdpyel o oxetiky] EAAenym epevvav oty Ivdia, avapopikd pe tn oy€on avAUESH GTO
UAPKETIVYK KOWVOVIK®OV SIKTO®OV Kot TV 0pocimon tov Katavailotdv (Yadav and Rahman,

2017, oto Papadopoulos 2020)

i
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Yrapyetl o oyetikn EAAEWYT epevvav oty Ivdia, avoaeoptkd pe T oyEon avAaUESH GTO
UAPKETIVYK KOWVOVIKOV SIKTV®OV Kol TNV apocimon TV katavointdv (Yadav and Rahman,

2017, cited in Papadopoulos 2020).

To mapamdveo onuaivel TG T0 GLUTEPAGHA Yo TNV EAAELYT] EpevvaV otV [vdia to £xouv
e€ayet o1 Yadav xon Rahman (2017), aAAd epeic to evtonicape oto dpBpo tov Papadopoulos

(2020) ko 61 oT0 TPpWTOTLTO GPBpO (TV Yadav kot Rahman, 2017).
o 2TV TOPATAV® TEPITTWOY, ToIES TNYES Tapobétovue oty Aioto. ue tig Biflioypapixéc

Avapopés (oo TEA0S THS Epyasiag Hag),

Oa Bdrovpe ko Ta dvo apBpa (Papadopoulos, 2020; Yadav kot Rahman, 2017).
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QY ANACEPOYME TIX ITHI'EX MAY MEXA XTO KEIMENO

(Zappovidtg, 2000) / (Zaotog, 2009) / (Kabnuepivy, 2010) / (Kapoamavdyov, 2009) /
(Anuntpradng, 2004a0) / (Anuntpiéong, 2004p)

(Xpamarog kot Xarwviong, 2009) / (DeMaio ko1 Adams, 2003) /

(Nwoidov kot Avactaciov, 2008) / (Khurana kot Talbot, 1998)

(AABéptnc et al., 2009) / (ANBEpTNG k.o, 2009) / (Mustaine et al., 1990)

B. OTAN TOKEIMENO EXEI BAXIZTEI XE ITEPIZXOTEPEX AITO MIA ITHI'EX

(Zapuovieotng 2000, Zotog 2009)
(Zappoaviwotng 2000, Aovkiong et al. 2009)

(Xpamarog ko Xaimviong 2009, DeMaio kot Adams 2003, Mustaine et al. 1990)

(Zappaviwtng, 2000; Zaotog, 2009)

(Xpamarog ko Xaimviong, 2009; DeMaio kot Adams, 2003; Mustaine et al., 1990)

¥ Aev PGLOVME «KOPUOY LETE TO ETGVVLO TOL GLYYPAQER (1] LETE TO POPEN EKSOOTC) KOL TPV TNV NUepopnvia
€kdoang, Omw¢ Kavovpe otny mepintwon A (BAETE Topundv®), OAAYL XPTCYLOTOLOVLE TO CLUYKEKPLUEVO GLETD
oTiENG («KkOppO») Yo va dloy®picove TG TYEG Tov Ppiokovton evtog g 1dtag mapévleong.

? 10 Eevoyhmooa (Ayyid) Gpdpa, 0 SLympIoRig TV SLpOpmY TYdY evtoc TG idtog Tapévieonc (Topomopmic)
TPOUYLOTOTOLEITOL LE TO EAMANVIKO GUUBOAO TOV EPOTNUATIKOV (GTNV AYYMKN YADGGO, TO EAAVIKO EPOTILOTIKO
€YELTO POAO TNG «AV® TEAELNG»). AVTOG O TPOTOG EYEL EMKPOTNGEL, KO vwoBeTeital, kot amd GpBpo 1/Kot epyacieg
7oV etvan ypoappéveg oto EAAnvikd. Kot ot dvo tpomor (B1, B2) Bewpovvral, o€ yevikég ypoppés, SOKIOL.
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To Turnitin etvon éva €EAPETIKA TPONYUEVO AOYIGHUKO OVIXVEVCOTG OVTLYPAPNS KOl AOYOKAOTNG
aKodNUATK®OV (Kot Oyl povo) epyactdv. Méosa and v miatedpua eClass, otnv omoia €xet
evoopatmOel To Turnitin, o kaBnyng Tov KaBe padnuatog £xel ™ dvvatdTNTA VO EAEYYEL TO
Katé TOG0 Ol epyaciec mov VIOPAAOVY 01 POITNTES givarl TPOIGV SIKNG TOVS SOVAELLG 1} TPOTOHV
avTypaens / AoyokAomic.

[To ocvykekpéva, ot ortntég voPfdArovy Tig epyocieg Tovg péocw tov eClass kot to Turnitin
GLYKPIVEL TO TEPLEYOUEVO OVTAOV HE AALEC TNYEG, HESO OO AP TOAAEG PACELS OEOOUEVOV
nov obétel. Me avtd tov Tpdmo divetar 1 duvatdHTNTO GTOV KABE Koyt vo eAEyyeL TNV
avOevTIKOTNTA Ko TO EVAEYOUEVO AoyokAoTng (plagiarism) TV £pyacidV oL LTORAALOVY O1
QOLTNTEG TOV.

Ynopoi epyaciog, TOmov Turnitin

0y

Yuvdebeite e To Aoyaplacpd cog otnv mAateoppa open eclass tov [dpvuartog:
https://eclass.duth.gr/

2

Ewcé\0ete 010 PdOnpa mov cog evolapépet.

(&)

Ao 10 pevov aplotepd emAEETe «Epyaciecy Kol otn cuvéyela TV avticToyn Epyacia.

y B

open ecass ALOIKNTIKN AOYLOTLKN (ﬁ‘ (2]
Epyaotieg

Mabrjparoc

TitAog MpoBeopia untoBoArg 'ExeL amootaAel BaBuég

18-10-2020 01:26:00 @]
(amopgvouy 16 NUEPES 8 Wpec 40 Aerd)

A Epyasieg

(C))

2mv 006vn mov gpeaviCertal, Oa deite TANpoopisg mov apopohv oty epyacio. YmoPfdiete
mv gpyacio oo pécm g emrloyng «Upload Submissiony.
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#® g dchatzou =

‘ # Xapropuhdrio / Atownikd Aoyiotid / Epyasies

open eclass : ‘
P ALOLKNTLKA AOYLOTIKN (g-. @
Epyaotieg
Epyacia MNapddeypa + Emotpogn
Zrowyeia epyaociag
A Epyaoisg
Tithog: Epyaota Napadeiypa
Méyiotn Babpodoyia: 10
Tomog BaBpohoyiag: ApBpog
Hpepopnvia éveapgng: 18-09-2020 01:27:00
MpoBeopia uttoBolrg: 18-10-2020 01:26:00
(arropévouv 16 nuépeg 8 wpeg 39 Aered)
Tumog epyaciag: Atopikn gpyacia

@ Assignment Dashboard Summary

Epyacia MNapaderyua &

Upload Submission

(©))

Mmnopeite va vToBAaAeTe TNV £pYOGio GG LE TOVG TOPAKAT® TPOTOVG:

- Upload Submission (YmoPoAr| amodnkevpuévoo apyeiov): IIAnktporoynote tov Titho g
gpyociog mov Oa vroPfdiete (Submission Title) kot avefdaote to apyeio, ite cHpovtdg to
omd TOV VIOAOYIOTY 60G 6T0 oYeTIKO medio (drag and drop), eite emAéyovidg o amd Tov
tomikd cog dioko. Ot TOmol Twv apyeiowv mov vrootpilovial amd TV ePaproyn ivat:
Microsoft Word, Microsoft PowerPoint, WordPerfect, PostScript, PDF, HTML, RTF,
OpenOffice (ODT), Hangul (HWP). O tpomos avtog cival Kal 0 TPOoTEIVOUEVOG.

Submit File

Upload
),

& Upload Submission = Text Input Cloud Submission ~
Drag and drop or select a file from your device.

Submission Title Manuscript.doc

Submission File Emihoyr) apysiov | Manuscript.doc

© Supported file types:
Text, MS Word, MS PowerPoint, Postscript, PDF, RTF, HTML, WordPerfect, Hangul, OpenOffice

Upload and Review
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- Text submission (YmoPoAn tng epyaciog pe mAnktporoynon): Ewcdyete tov titho tng

gpyaciag mov Bo LVTOPAAETE KO TANKTPOAOYNOTE 1| EMKOAAGTE TO KEIUEVO TNG EPYOCING
EVTOG TOL GYETIKOV TESIOV.

Submit File

Upload

@]

I Upload Submission = Text Input Cloud Submission «

Enter or paste the text of your submission into the box below.

Submission Title Untitled

Submission Text Enter or paste the text of your submission into the box below.

- Cloud submission (YmoBoAr apyeiov amobnkevpuévov oe cloud storage): EmAélre to
apyeio g epyaociag mov Ba vroPdiete amd to Google Drive, OneDrive 1 to Dropbox.
2mv ovvéyeln emiéEte 10 ovvdeopo «Upload and Review» yio vo ohokAnpmoete v

vofoAn.
Submit File X
Upload
O
I Upload Submission = Text Input Cloud Submission ~

Enter or paste the text of your submission & Google:Brie
& OneDrive™

Submission Title Untitled %3 Dropbox™

Submission Text Enter or paste the text of your submission into the box below.
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()

e avutd TO ONUEI0 UTOPEITE VAL KAVETE TPOEMOKOTNGN TNG EPYACING TOL £YETE OVEPAGEL TPOG
voPoAr, emAéyovtag «Preview Submissiony, aALd Kot Vo, aKVPOCETE, €4V To embupeite, v
vrofoAn, emAéyovtag «Cancel Submissiony. ['a va k@vete v teAkn vtooAn Ba mpémel va
emAéEeTe Tov oOvdeopo «Submit to Turnitiny.

Submit File X

Upload Review

O O

Title
Manuscript.doc Firm survival in the midst of the

File sop current economic crisis

272 KiB ABSTRACT

The present study aims o develop and cmpirically test a concoptual framework that investigates the
Word Count

factors that have an isflucice an firm survival. More specifically, the sy proposcs a thiee
10,997 dimensionad approach (im-specilic ristics, structural Chamicienistics and envirommental

choracteristies . Such 1 mullidimensional apprsscth has never been explomed i the existing
liteméure., moking the cxamination of the pmpased concepiusl framework an imerosting research
topic. The examimation of the proposed concoplual frumeword. was mude with the use of a newly

developed sirectured guestionnaire sl wae distributed w0 growp of Greed manofacuging

companics (fnal sample 106 questiosnaines), The cmpirical dala were analysed using the
“Siructurul Lgusion Mudelhag™ lechnique. The rsul
alipmment”, “manufucturing capebilities’ azd *stnsclus Page 1 0f 33 | = ‘
o - impact on shart-term sarvival, whilke ‘eompetitive ad -

Preview Submission Cancel Submission Submit to Tumitin

Metd v vrofoin, 1 epyacia Oa tpootebel 61N cedida «Assignment Dashboardy.
@ Assignment Dashboard  Summary
® Submission uploaded successfully. X
Epyacgia Mapadeypo &

Paper Title Uploaded Grade %

Manuscript.doc 01 Oct 2020 16:51 EEST -

w
I+
e
i1
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)

"Exovtag mAéov vmofdiel v epyacio Gog, UTOPEITE VO EKTUTMGETE TO ATOOEIKTIKO VITOPBOANG
Kot va, OglTe TO TOGOGTO OPOLOTNTOG TNG o€ oxéomn pe ) Pdon dedopévov tov Turnitin, pévo
€0v 0 KaONYNTG &xeL emArécer va Exete mpooPfaocn otnv Avagopd Oporotnraog (Similarity
Report). ['a va avoi&ete v «Avagopd Opotdtntocy piog epyaciog, emAéste 10 ovTioToLO
T0G0G0TO.

@ Assignment Inbox Online Grading Report !. Notifications e Helpdesk 'n- Settings

Download All ~

[ Author Paper Title Paper ID Uploaded Viewed imilan Options
[0 Anpntpiog Xargoudng © Manuscript.doc 1402268245 Oct 1st 2020, 4:51 PM EEST b7 18% it

®

Méow ¢ emhoyng «ALL Sources» oty «Avapopd Opotdtrocy, UTOpEiTe va dite avoAVTIKA
TIG TNYEG OO TIC OMOIEG TPOEPYETAL 1] OLLOLOTNTO HEPOLG 1] OAOKANPNG TNG EPYOACING GOGC.

£) Feedback Studio - Google Chrome =8 X

@ ev.tumitin.com/app/carta/en_us/7BDS=18:0=14022682458u=1104158448&Iang=en_us&s=1

turnitin@ AnpnTtplog XatZoudng  Manuscript.doc < Tof1~ > ®

16%

Ellntroduction >
The current economic crisis that started in 2008 from the United States and was spread around the e i
entire world had a severe impact on thel world financial system, decreased the flow of cross-border 2 [Frdomoschenodn. 2% O
investment and threatened to set the stage for a prolonged epoch of low growth (Changyong et al., 3 mewiesecom 2% >
2012; Poulopoulos, 2012; Schuh, 2012; Sundaram, 2012; Wallo ef al., 2012). According to the IMF ) : )
(2013), the global financial crisis was a bright reminder of the significance of cross-country 4 Rt e 2% 2
interc%nections in the global economy. Academics and economic journalists agree that the current 5 e g sk 1% >
crisis is the worst the world has seen since the Great Depression of the 19305‘ (Bancel and Mittoo, 6 owesaussionts 1% >
2011; Gupta, 2010; Sikorski, 2011; The Economist, 2012a; The Economist, 2012b; The T 5
Washington Post, 2013). 7 e T >
f DSl TR B
Blanchard ef al. (2010) argue that the crisis is mostly felt in advanced economies, where trade and
financial linkages are the strongest. On the contrary, it seems that the impact is mixed across 9 Tt 1% >
erging and developing economies (Blanchard er al., 2010). According to Walker (2013), in 2013, 10 Dimitos Chatzoudes 1% >
Eore than five years after the break out of the ﬁnancial crisisl, economic policy makers do not 17 vemsmsuimns. 1% >
exactly know what to do next. In the meantime, unemployment hits record highs in Greece, Spain
Page: 2 0f 33 Word Count: 10997 Text-only Report High Resolution m Q ———— Q

Bihoypagucés avapopés, oer. 20 and 20



